
@ xiffi*ffi'ffi''
7852 Walker Dive, Suite 200
Greenbelt, Maryland 20770
phone : 301 -459-7 590, fax : 301'57 7 - 557 5

intemet: wvtrw.isitel.com, e-mail: isi@isitel.com

Echelon Building il, Suite 200
9430 Research Blvd., Austin, TX 78759
phone: 51 2-33*0473, fax: 51 2-3460822

REDACTED - FOR PUBLIC INSPECTION

DOOGTRLE COPYONGllffl

Aeeeptcffiles

oeT 3 1 r0t3

Rderal _&rnmunlcathnr Commlsslon
Ofllce oftire Socrutary

October 31,2013

Bv Hand Deliverv

Marlene H. Dortch, SecretarY

Federal Communications Commission
Office of the Secretary
445l2th Street, SW
Washington,DC 20554

Re: WC Docket No. 10-90, WC Docket No. 1l-42
2013 ETC Annual Report of Canadian Valley Telephone Cooperativer lnc'
Study Area Code 431974

Dear Ms. Dortch:

On behalf of Canadian Valley Telephone Cooperative, Inc. "Canadian Valley", JSI

files the attached confidential and redacted versions of the FCC Form 481 ETC annual

reporting information pursuant to sections 54.313 and 54.422 of the Commissionos rules.'

Canadia; Valey r"ekr confidential treatment under Protective Order for section

54.313(DQ) financial information.2 The redacted version is also being filed this date via

the FCC's Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

l$h-*
John Kuykendall
JSI Vice President
30r-459-7s90
ikuykendall@i sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) n 4
I{c. of Copis ,*'A U i-2
List ABCDE

'47 c.r'.R. $$ 54.313, 54.422.

correct Study Area Code.

This filing supersedes the initial October 2013 filing in order to reference the

2 Connect America Fund et al., WC Docket No'
(Protective Order). 47 C.F.R. $ 54.313(fX2)'

10-90 et a/., Protective Order, DA 12-1857 rel. Nov, 16,2012

Sincerely,

&

Eagandate Corporate Center, Suite 310 6849 Peachtree Dunwoody Road

tslao Corporate Center CuNe, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328

phone: alst-l5z-2660, tax: 651-452-1909 phone:770569-2105, tax:77&410'1608

547 South Oakview Lane
Bountiful, UT 84010
phone: 801-2944576, fax: 801 -294'51 2



REDACTED - FOR PUBLIC INSPECTION Page 1

<030> Contact Name: Person USAC should contact orlean Smith
with this data

murphy@cvok. net

0cT

<035> Contact Telephone Number: e1s-334-3700 Rdgffal oOmmUffiCatiOnS frmmlg8ionNumber ot the person identitied in data tine <030> 
Ofltee ffgl€ UOefgHy

<039> Contact Email Address:
Email of the person identified in data line <030>

<100> Service Quality lmprovement Reporting ( complete ottoche d wo*s heet)

( co mplete ottoc hed wo*sheet)

(che* box when complete)r=-ffi

-

l-J-lt t I

ll--ffi
-=:effiffi
ll ,r-lF-ll

<200> Outage Reporting (voice)

<210> E]7]1.-.heck box if no outages to report

<300>

<310>

<320>

<330>

<400>

<Ato>

<420>
<430> Number of Complaints per 1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer protection Rules Compliance
<510> 4319?4oks1o

<600> Functionality in Emergency Situations
<610> 431974ok510

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates^ A
<900> Tribal Land Offerings (Y/N)? (9 U
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (y/N)? 0 O
<1110>

<1200> Terms and Condition for Lifeline Customers

Unfutfitted Service Requests (voice) i,T-']
Detail on Attempts (voice) ] 

-l 
bftoch d$ctiptive d@ument)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband) | I @ttochdesctiptivedocument)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

(check to indicote ceftili@tion)

( ottoched dscti ptive docu ment)

(check to indicote cettification)

( dfta ch ed d esci ptive dou ment)

(com plete ottoch ed wo*she et)

( co mplete dtoc he d wo*s heet)

( complete ottoche d wo*s h eet)

(if yes, complete ottoched w*sheet)

(check to indicote ceftilicotion)

( otto ch d es criptive docume ht)

(il not, check to indicote certifi@tion)

( complete ottoc hed wo*she et)

( co m p I ete a tto ch e d w o*s h e et)

Price Cap Carrie6, Proceed to Price Ca! Additional Documentation Worksheet
lncluding Rote-of-Return Carriers offilioted with price Cop Locol Exchonge Corriers

(check to indicdte certificotion)

( co mplete ottoc he d wo*s heet)

Rate of Return Carrierc, Proceed to ROR Additional Documentation Worksheet
(check to indicote cefifficotion)

( co mplete ottoc hed wo*sheet)

'tolo8t2013
Page 1
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REDACTED - FOR PUBLIC INSPECTION

<020>
Orlean

<030> Contacl - Person USAC should this data

<035> Contact Number - Number identified in data <030>

<039> Contact Address - Email Address of identified in data

TO BE COMPTETED By THE REPORT|NG CARR|ER, tF THE REPORTING CARRIER lS FILING ANNUAT REPORTING ON ITS OWN BEHAIF:

Certification of Offrcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reporting carrier; my responsibllities include ensuring the accuracl of the annual reporting requiremenE

'ecipients; and, to the best ot my knowledge, the information reported on this form and in any attachments is accurate'

{ame of ReDortinc Carrier:

Date
iignature of Authorized Officer:

ltle or oosition of Authorized Officer:

tel.nhohe number of Authorized Offi cer:

tudv Area code of Reporting carrier: Filing Due Date for this form:

under Title 18 0f the united states code, 18 u s'c' s 1001'

10t0812013



REDACTED - FOR PUBLIC INSPECTION

usAC should contact

Number - Number

data Orlean Smith

in data line 918-334-3700

TO BE COMPTETED By THE REPORT|NG CARR|ER, rF AN AGENT lS FILING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

certification of officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carriel
,

reported on behalfofthe reportng canier' I

rgent; ani, to Ore b$t of my knwledge, the reports and data provlded to the aut lorized agent B accurate.

,lameofAuthorizedAEent: Dee Dee Longenecker

,lameofReDortinscarrier: CANADTAN VALTJEY TEL

;ionature of Authorized Officer: CERTIFIED ONLINE

)rinted name ofAuthorized officer: Betty smiEh

ritleoroositionof Authorized Officer: sec /Treas'

rFtp^hanF numberofAuthorized officer: 918 334 3700

Date: l-0l08/20L3

Date forthis form: ta / 15 /20:13

persons willf lly making false statements on this form can be punished by fine or forfeiture under the commu nications Ad of 1934, 47 U.s.c. SS 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United states Code, 18 U.S.C. I 1001.

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to FileAnnual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

recipientsonbehalfofthereponingcarier;lhaveprcvlded

he data reported herein bas€d on data prwided by the reportlnt canier; and, to the best of my knowledgg the information reported herein is accurate'

,lameofReoortinscarrier: CANADTANVATLEYTEL

{ameofAuthorizedAgentorEmployeeofAgent: Dee Dee Longenecker

iignatureofAuthorizedAgentorEmploYeeofAgent: GERTTFTED oNLTNE Date' t0logl20t3

,rinted name of Autfrorized Agent or EmPl@

fitleorpositionofAuthorizedAgehtorEmployeeofAgent Manager - Reenrlatory Affails' Jsr

felephone number of Authorized Agent or Employee of Agent: 512 -33 8 - 0473

47as74 FilincDueDateforthisform: ao/L5/2o1"3

18 ofthe United States Code, 18 U S.C. S 1001.

I 0/08/201 3
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Attachments
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Canadian VatleY TelePhone, L.L.C.

Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification inits 2005 ETC Order,t the FCC found that an ETC must make

..a specific commitment to objective measures to protect consumers." 
2 The FCC found that for

wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfr this

requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis. In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is

subject to consumer protection obligations under state law, compliance with such laws may meet

our requirement."3

Canadian Valley Telephone, L.L.C. ("Company") hereby certifies that it is complying

with applicable service qualrty standards and consumer protection rules. The Company complies

with current service quality and consumer protection provisions under state an! federal law'

These provisions include, but are not limited to, the following: 1) the minimum directory

requirements (oAC 165:55-7-1(e) (1); 2) the Truth-in-Billing Rules 47 CFR $ 64.2401, as

required in the OCC rules at OAC 165:55-9-1; 3) CPNI rules, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers' privacy'

1 Federal-State Joint Board on (Jniversal Service, CC Docket N o.96-45,Report and Order, FCC 05-46 (rel' Mar'

17,2005) (*2005 ETC Ordef').
2 Id. atpara.28.
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Canadian ValleY TelePhone, L'L'C'

Response to Lines 600-610 - Abitity to Function in Emergency situations

Canadian valley Telephone, L.L.C. ("Company") hereby certifies that it is able to

function in emergency situations as set forth in the Code of Federal Regulations, Title 47,Part

54, Subpart C,554.202(uX2).' The Company's network is designed to remain functional in

emergency situations without an external power source, is able to reroute traffic around damaged

facilities, and is capable of managing traffic spikes resulting from emergency situations as

required by Section 5a.202(a)(2). The Company can change call routing translations as needed

to reroute traffic around damaged facilities. Changing call routing translations also allows the

Company to manage traffic spikes throughout its network, as emergency situations require'

Specifrcally, the Company is able to function under emergency operations in accordance

with Title 165, Chapter 55 of the Oklahoma Corporation Commission (OCC) regulations' which

include the following subparts specific to emergency operations and adequacy of equipment:

1. 16555-13-20.
2. 165:55-13-22.

3. 165:55-13-23.

4. 165:55-13-24.

5. 165:55-13-50.

Responsibility for adequate and safe service

Emergencies

Adequacy of service

Adequacy of equiPment

Service standards; sufficient operating and maintenance

force

6. 165:55-13-53. Restoration of service plan

These rules require telecommunications service providers to maintain their networks and

facilities so as to render safe, efficient, and continuous service, and to make adequate provision

for emergencies in order to prevent intemrption of continuous telecommunications service' The

OCC rules also require that telecommunications service providers equip their central office

1 Section sa.2oz(a)(2)requires ETCs that are designated by the commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."
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faclities with an emergency power source, either on the premises or available on short notice.

Finally, the OCC rules require all telecommunications service providers to have a written

restoration of service plan, available for review upon request. The Company complies with all of

the aforementioned OCC rules and federal regulations'
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Canadian Valley TelePhone, L.L.C.

Response to Line 920- Tribal Engagement Obligation

Canadian Valley Telephone, L.L.C. ("Company") serves the Choctaw Nation located in

southeast Oklahoma. The Company reached out to the Choctaw Nation to initiate discussion of

the Choctaw Nation's needs assessment and deployment planning, feasibility and sustainability

planning, culturally-sensitive marketing methods, land use processes and compliance with Tribal

business requirement per the requirements of 47 C.F.R. $5a.313(a)(9). The Company has

attached a letter dated October l8,2Ol2 to evidence its attempt at establishing communication

with the Choctaw Nation. In addition, the Company attempted communications with the

Choctaw Nation via five call attempts to the Choctaw Chief and/or Choctaw council members.

The Company received no reply from the Choctaw Nation in response to any of the

aforementioned communication attempts.

The Company makes best efforts to bring advanced telecommunications services and broadband

services to all individuals within its service territory, including all Tribal members. The

Company looks forward to further Tribal engagement activities in2013 to determine how the

Company's service plans can be coordinated with the Choctaw Nation's unique plans, needs and

Tribal authority.
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P O. Box 321 ' Crowder, Oklahoma 74430 ' 91 I 334-37oo Fax: 918 334-320?

October 18,2012

Gregory Pyle

Chief of the Choctaw Nation
PO Box 1210
Durant, oK 7470:2-7710

My name is Orlean M. Srnith, President and General Manager of Canadian Valley Telephone. Canadian

Valley Telephone is a local exchange telecommunication company serving 99 square miles in northern

pittsburg county, The Choctaw Community Center in Crowder is one of our many valued customers. ln

an effort to gain a better understanding of your telecommunications needs, I would like to meet with

you or a representative of the Choctaw Nation to see if our company could be of assistance.

t,ILLEll

Thank You(fur'?
Orlean M. Smith
President/General Manager

Canadian Valley Telephone
918-334-3700
murohv@cvok.net

mcs



Canadian Valley Telephone Company

Rates, Terms and conditions for Lifeline service

(Response to Form 481, Line 1210)

Local exchange service rates and charges as qpecified below are for basic local exchange

service, including Tone Dialing Servici, and facilities only. The rates for other ancillary

services not spJcifically shoin below are presented in Canadian Valley Telephone

Company,s tariffls; on frl" with the Oklahoma borporation Commission. Unless otherwise

,p""in"d, the rates and charges quoted below are- for a period of one month, payable in

udr*"" and provide unlimited flat rate calling within the local exchange calling scope.

Residential Local Exchange Access 1i," p6"t(t)(2)'

REDACTED. FOR PUBLIC INSPECTION

Exchanqe Name R-L Rate
Res. EAS
Charse

Canadian Vallev $ 14.00 $

Crowder $ 14.00 $-
(t) Above listed fees do not include mandatory taxes, fees and surcharges, including, but

not limited to Oklahoma Universal Service Fund charges, 9-1-1 fees, and municipal

franchise fees.

(z) qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in

the attached Lifeline tariff.
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CAI.IADIAN VALLEY TELEPHONE COMPANY

l-ocal Exctrange Tariff

Second Revised Page 4

LITELINE SERVICE

v.EligibilityRequir€m€NilsforlifelineservioeonTriballarrdsAT

A.TheapplicantoroustomerseekingtoobtainLifelincsenliceonTriball,ands(sec
doftiition in 2.a below) must demonitratc their cuncnt participation in at lea$ one of

the following assiSance programs. The Applicant or cusiomer shall c'omplete and sigtl

under penalty of perjury, - "rtiiorirrnoti 
-a ."rrotifioation forn provided by the

company. The Applicant or.Jo*.rrrt ot *t all ofthe following that apply'

Supplernental Nurition Assistance Program C'SNAP' f/t/a Food

SurrP$
ffi;t ry Assistance for Needy Families (TANF)

Supplementat Security Income (SSQ

Modical Assistance

vo*tlona n"n uititation (including aid to the hearing funpafued)

Oklatroma Salos Tor Relief

Federal Public Housing Asistance

I,ow Incorne HomeEnogy Assisunce hogram

Food Distribution Pro;; on Indian Res€rvations fFDPIR') AT

135% ofthe Federal pI*tty C'idclines AT

g*u of Indian Atrairs general assistance; (l)
i;p.t "y 

Assisance For Needy Families (TAllF) tibally'

aaministeiea bbck grant progranrs; (2)

Head Start Programs ioniy alppfi"ant or crrstom€r who satisfy the

income qualifiing eligibitity provision); or.

National School Ldh-P,oS'' (only applicanr or customer who

satisff the income stadard;f fre program for frco meals)'

The applicant or customer must also certiry:

l.

2.
3.
4.
5.
6.
7.
8.
9.
10.
ll.
t2.

13.

14.

t.ResidcnceonTriball,arrdsasdescribedinTitle25,CodeofFederal
Regulations, Section 20.1, paragpapt (v)' 

..
z, ffi;Ji'o ootrty-6;p"ny'if appticant or customer no longer

#$#l[t#,"rummmxm*::**3. 
ffi3g;Hffi,H:hi*"#i?f'Federarrncomera:rpurposes'

c. Upon receiptofttre completed self ccttificatioru CompanyryllbeglnlroY'hptt ts'q

ffi*T;*,?'##ffi:ff ffi rrx*i#ffiI-$q"<"
criteria sPecified above' .^$-' , d -

(l) A,Dtic.ot mrsr .tavc suf'cttr rcsor,ocs b nccr tc tosb u.l rpeoial noodr Uy6il5fufiill" tt

; Hffi;?,,"it!3;-'lo'"' o{qit"
tssued: 5-11-12 LegalAuthority: oAc 165:55-&10(c) Efgg0*-7'1'2012
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CANADIAN VALLEY TELEPHONE COMPANY

Local Exchange Tariff

Third Revised Page 5

(l)

(2)

LIFELINE SERVICE

v. Eligibility @uirements for Lifeline Service on Tribal Lands (continued)

D.TheLifelinegr€ditswiltbcdiscontinrredr4onrylpjH.t."c",Tpj:rfnotice
by tU" Crrto*o ttrat they * 1*o'oott tttt etigitility requirements for tlp

Lifeline credits'

E. The Lifeline credits will be automatically discontinued unless the customer

-r#y;n; th.y continue to meetthi eligibility "q*I*:"q 
for Lifelinc

"."ait 
. Alf such annuat re-self certificarions must be submitted to tbe Company

withinthe time frames dct€smined by the Compauy'

r. Lifeline crstomers will bc converted to standard resideirtial service ratcs onoc

they no longer qualry for Lirtuot service. No service charge will apply forthis

cbange in service'

VI. Lifelinc Credits ooTribal t'inds DT

Lifeline service on Tribal Lands h8s be€n established by tho Federal communioations

Commission GC6;, heref"* eligible Lifeline customefs will receive the appropriate

credits, de,pending on tbe programs the customer particirytes in' as specified by the FCC

in its '1wemnffirt *a Ofro tot*a into in 0C pottttNo. 9645 and as set forth

below:

A.IfacustomerindicorcseligibilitytoreceiygLifelinecreditsas,supple,mental
Ntrtritioa Assistmoe p*ga", (;SNAP'f/lslo Food Stamps), Aid to Families

*ith ;.e"od;i cnlar"o ieiocl, lggnrgmental 
secudtv looome (ssD,

MedicatAssistance,vocationaln"t*itiation(inclrrdingaidto\m?AT
i.p",*aiifiniiriUotioo Program o" EgP Reserrrations ("FD

okhh;;i SJes Tor Relief Act ios o.s.$soll, a seq.), then the

should reoeive crcdits as follows: 
Monfiy Credidr)

Federal Lifetine Credit $9'25 CR

Oklahoma Universal Senioe Fund Crediu $1'17 CR

ig:mmtmf#:t1lTf,tffssline (seefootnote,,,.d c
.dt- i..u"'

'sI1 ."t*
crcdiremilw,r nd€xoocir tc Mr of $c a$'cribcrlino-cbrryc and rhc*i<lcotial looal orchangp,* tlB&"lptce*u a

o cxPced

ffiil tp*mtd by thc F@ in itr Tvrdft ncport ud Orda

rssued: s-11-12 Legar Authority: oAG 16s:s$s-10(c) :&rS; -2012
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CA]{ADIAN VALLEY TELEPHONE COMPANY

LocalExchange Tariff

Federal Lifeline Credit:

Additional Federat G€ditto Residential Access Line

necessary to reduce customer's bill to $1.00

u.

Second Revised Page 6

LITELINE SERVICE

Lifeline Credits onTribat tands (Continued)

B. lf a customer indicates his eligibility to receivc Lifeline credits as only one or

more ofthe following: federal puUlic Horsing Assistance, [,ow Income Home

Eneqgy Assistance Fro*am, Bupau of Indian Atrairs general assistarce,

Temporary Ar;irt "* fir Needy Fanilies (tAl.IF) tribally administered-b-lock

grant programs, H€ad Start hograms (only those meeting its income qualifring

IfUmiiO, ,#;i"")r 1357o oI tUe fediral Poverty Guidelines or National
. School Luoch nogram (only Applicant or oustomer ufro satisfr the income

standad of tne prigrnr'foi fi&-meals), their the Ctrstomer should receive

credis as follows:

Monthly Credit G)

$9.25

(See foohote G) below)

(3)

(.)

Gdit mflrt will rd G[coad 6G btd oftho sub60ribGr lirc ch8lg! ad ltc t!sd*I.lJ1::1:**P nlo hrE $r'00' h no incbmc wiu a

;DrrD*;r;.dty r".f *.t rgprrlc b. kcsrt.tr t1.00 tftlr rtc applicrrior oftfte H&linc Clediu'

Eligitlo ordooac 
"nf 

.fo 
"0cffi.-.aCi,n*.f 

t OrcOon of tireeii["te gg'ryy tt'if'ot 
-fr 

tioir lml cxchoep scflicci Dot to cxccd

ilsril'.i,p*,ma byfro Fcc b bTwnt Rcpon md odcraErcd in@ DocluNo.96-45.

a-.""
.ef l.(,s.r$1 C

,s.-s3""
:ffi)":;,,,lssued: *11-12 LegalAuthority: OAC 165:55'$10(c)
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CANADIAN VALTEY TELEPHONE COMPANY (SAC 43L9741

ATTACHMENT. LINE 3025

ATTACHMENT REDACTED IN ENTIRETY


